
CHiNH PHU 	CONG HOA XA HQ' CHU NGHTA VIET NAM 
Diic 14p - Tu. do - Hunh phtic 

13/2018/ND-CP 	Ha Ndi, ngay 23 thong 01 nom 2018 

G TIN VA RAI THONG 

CONE VAN ON" 
...... ....... 

r434,121...th444...nam2cdt.' 

NGHI DINH 
Quy dinh chi tiet va bien phi!) thi hanh 

Lit@ tiep can thong tin 

Can cu Ludt to chtic Chinh phu ngay 19 thing 6 nom 2015; 

Can cir Ludt tiep can thong tin ngay 06 thong 4 nom 2016; 

Theo cle nghi et:cc, Bd tru-ong Bd Tu- phap; 

Chinh phii ban hanh Nghi clinh quy clinh chi tiet va biOn phap thi hanh 
Ludt tiep can thong tin. 

Dieu 1. Phum vi dieu chinh va dei ttro.ng ap dung 

1. Nghl dinh nay quy dinh chi tiet diem b khoan 1 Dieu 35 Ye cac bien 
phap tao dieu kien thuan lgi de ngueri khuyet tat, ngued sinh song khu Yuc 
bien giai, hai dao, mien nui, Yang có dieu kien kinh to - xa hOi dac biet kho 
khan thirc hien quyen tiep can thong tin; khoin 2 Di'eu 36 ye tiep can thong 
tin dm cong dan thong qua tO,chirc, down the, doanh nghiep; khoan 4 Dieu 24 
ve mau phieu yeti cau cung cap thong tin va cac bien phap thi hanh Luat tiep 
can thong tin. 

2. Nghi dinh nay ap dung dai \Teri ca nhan, ca quan, to chirc lien quan den 
viec cung cap thong tin theo quy dinh cua Luat tiep can thong tin. 

Dieu 2. Cfic bien phip tuo dieu kien thu4n 	de ngtroi sinh song 
khu vtyc bien 	dao, mien mil, \Tung c6 dieu kien kinh 4 - x5 hfii 
dac biet kh6 khan thirc hien quyen tiep can thong tin 

1. Viec cung cap thong tin clugc thirc hien b'ng nhieu hinh thirc phii hop 
voi cac doi tugng, dieu kien khu \Tut bien gioi, hai dao, mien rini, \ding co 
dieu kien kinh to - xa hOi dac biet kho khan, bao 

a) ThOng qua C'Ong thong tin dien tir, Trang thong tin dien to cua co 
quan nha nuac (neu có); 
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b) Thong qua he th6ng phat thanh, truyen hinh trong trong, dia phuang 
va cac he thong truyen phat tin khac cua dia phuang; cac chucmg trinh phat 
thanh, truyen hinh tieng dan t6c va cac phuang tien th6ng tin dai chUng khac 
tai dia phuong; 

c) Xay dung tai lieu chuyen de, to roi, an pham; trong truang hop can 
thiet va kha thi thi co the dugc chuyen tai bang ngon ngir dan t6c; 

d) T6 chirc cac bu6i sinh boat chuyen de, sinh hoat cong d6ng de chia se 
thong tin cho cong dan; chia se kinh nghiem ve hoat dOng cung cap thong tin 
cho cac khu vvc bien giai, hai dao, mien nui, viing có dieu kien kinh to - xa 
h6i dac biet kho khan; 

d) L6ng ghep boat &Ong cung cap thOng tin trong cac sg kien van hoa -
chinh tri cua co quan, dia phucmg, trong ke hoach ph6 bien, giao due phap 
luat, truyen thong cac chinh sach mai dm cac co quan nha nuot tren dia ban; 

e) Tang thai luting truyen, phat ban tin d6i veri loai thong tin lien quan 
den co che, chinh sach cua nguai dan sinh song tai khu vvc bier' giai, hai dao, 
mien mai, vtIng có dieu kien kinh to - xa h6i dac biet kho khan. 

2. Can dr vao loai thong tin, doi tugng can cung cap thong tin, co quan 
nha nuoc tren dia ban quyet dinh lga chon mot hoc cac hinh thirc cung cap 
thong tin cong khai r6ng rai quy dinh tai khoan 1 Dieu nay hoac cac hinh thirc 
khac phu hop veci kha nang tiep can thong tin ciia cong dan. 

3. Co.  quan cung cap thong tin phai bao dam cac hinh thirc cung cap 
thong tin theo yeu cau phu hop vai kha rang tiep can cua nguai yeu cau cung 
cap thong tin va dieu kien thuc t6 dm co quan; b6 tri can b6, cong chirc 
huang (an, giai thich cho nguai yeu cau cung cap thong tin; tang cuang cung 
cap thong tin va tao thuan lgi cho cong dan tiep can thong tin bang hinh anh, 
video va cac phucmg tien nghe, nhin khac. 

4. Co quan nha nuoc tao dieu kien va khuyen khich doanh nghiep, to  
chirc, ca nhan nghien dru, ap dung tien b6 khoa hoc, cong nghe vao viec xay 
dung he th6ng thong tin cong cong; nang cap, dL to cac trang thiet bi chuyen 
dung phuc vu cho hoat d6ng cung cap thong tin cua co quan nha nuac a khu 
vgc bien giai, hai dao, mien nui, vUng có dieu kien kinh to - xa h6i dac biet 
kho khan theo quy dinh cua phap luat lien quan. 



3 

Dieu 3. Cac bien phip tao dieu kien thuan 191 de ngtriri khuyet tat 
thtyc hien quyen tiep can thong tin 

1. Thong tin lien quan truc tiep tai dai song, sinh ,hoat, san xuat, kinh 
doanh cda nguoi khuyet tat phai dugc kip thoi cong bo ding khai tren cac 
phtrong tien thong tin dai chung du6i cac hinh thirc cung cap thong tin thuan 
lgi cho nguoi khuyet tat. 

2. Can cu vao dieu kin thuc te, co quan nha nuOc thik lap C6ng thOng 
tin dien tu, Trang th6ng tin dien tir cda co quan minh trong do co cung cap 
chirc nang co ban de ho trg ngu&i khuyet tat tiep can, sir dung cong ngh8 
thong tin va truyen thong cho vie‘c tiep can thong tin clang tai tren cac COng 
thong tin di8n tir, Trang thong tin di8n tir. 

3. Ca quan cung cap thong tin bao dam cac hinh thirc cung cap thong tin 
phii hop voi kha Wang tiep can ciia,nguai yeu cau cung cap thong tin va dieu 
kin thuc to 	co quan; bo tri thiet bi nghe, nhin va cac thiet 	i]. ,bi phu tra ph 
hap vai dang va mirc d6 khuyet tat oh nguoi yeu cau cung cap thOng tin va 
phi' hap voi dieu kin thuc tien cua co quan minh; tao dieu kin cho ngu6i 
yeu cau cung cap thong tin sir dung cac thiet bi nghe, nhin, cac thiet bi phu trg 
va cac phtrang tien lc'S% thuat khac cua ca than de tiep can thong tin theo yeu cau. 

4. Ca quan cung cap thong tin bi:'• tri can b6', cong chdc huang dan, giai 
thich va giup dei ngtr6i khuyet tat gap kh6 khan trong vi8c dien Phieu, ky  
Phie'u yeu cau cung cap thong tin hoac kho khan trong viec tiep can thong tin. 

5. L6ng ghep cac kin thirc, kinh nghi8m cung cap thong tin di voi nguoi 
khuyet tat trong cac chucmg trinh boi clueing nghi8p vu, nang cao trinh d6 
chuyen mon cho b6 phan dau moi va can b6, cong chirc dau moi cung cap 
thong tin cda co quan. 

6. Liu tien cung cap thong tin cho nguoi Ichuyk tat theo quy dinh phap 
luat v'e tiep can thong tin va phap luat ve ngugi khuyk tat. 

Dieu 4. Cung cap thong tin theo yeu cau cho cong dan thong qua to 
chtrc, doan the, doanh nghiep 

1. Vic yeu cau cung cap thong tin dm cong dan thong qua to chin, doan 
the, doanh nghi8p (sau day goi chung la to chirc) dugc thuc hi8n trong tnrong 
hap nhieu ngugi trong to chdc c6 cong yeu cau tiep can doi 	thOng tin 
giong nhau. To chirc yeu cau cung cap thong tin c6 trach nhi8m cir nguoi dai 
di8n de thuc hi8n vi8c yeu cau cung cap thong tin. 
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2. Ngirei dai dien có trach nhiem lap Danh sach nhfing ngueri có ding 
yeu cau cung cap thong tin giOng nhau, giri Phieu yeu cau cung cap thong tin 
kern theo Danh sach nhang nguoi yeu cau den co quan co trach nhiem cung 
cap thong tin va thuc hien viec yeu cau cung cap thong tin theo quy dinh. 

Danh sach nhUng ngireri yeu cau cung cap thong tin phai có day du cac 
not dung sau: Ho, ten; so chimg minh nhan dan hoac the can cook cong dan 
hoac 110 chieu va 13r do, muc dich cua timg ngueri yeu cau. 

3. Trinh tu, thu tuc cung cap thong tin theo yeu cau cho ding dan 
thong qua to chirc dugc thuc hien theo quy dinh tai Chuang III Lust tiep can 
thong tin. 

Dieu 5. Cac matt phieu sir dung trong cung cap thong tin theo yen caul 

1. Cac mau phiL sir' dung trong cung cap thOng tin theo yeu cau tai Phu 
luc ban hanh kern theo Nghi dinh nay Om: 

a) Mau Phi feu yeu cau cung cap thong tin: Mau so Ola hoac Mau so 01b; 

b) Mau PhiL tiep nhan yeu cau cung cap thong tin: Mau s'6 02; 

c) Mau Phi8u giai quy'et yeu eau cung cap thong tin: Mau so 03; 

d) Mau Thong bao gia han yeu cau cung cap thong tin: Mau so 04; 

d) Mau Thong bao tir chi yeu cau cung cap thong tin: Mau so 05. 

, 2. Truong,hop yeu cau cung cap thong tin quy dinh khoan 1 va khoan 2 
Dieu 7 Li*. tiep can thong tin thi phai kern theo van ban chap thuan dm ca 
nhan, to chirc lien quan. Mau van ban chap thuan 	nhan, chirc lien 
quan dugc thuc hien theo Mau so 06 tai Phu luc ban hanh kern theo Nghi dinh nay. 

Dieu 6. Lap Danh muc, phan loci, cap nh'at thong tin 

1. Dan vi dau moi cung cap thong tin cila,  co quan cung cap thong tin 
hoac ix) phSn dau moi hoac ca nhan 	dau flied (trong truang hop co quan 
cung cap thong tin khong phan cong don vi dau moi cung,cap thong tin) lap, 
cap nhSt Danh muc thong tin phai dugc cong khai theo Dieu 17 Luat tiep can 
thong tin va Danh muc thong tin cong dan dugc tiep can có dieu kien theo 
Dieu 7 Luat tiep can thong tin. 

2. Dan vi chti tri tao ra thong tin cila co quan cung cap thOng tin xac dinh 
thong tin thuc Danh muc thong tin phai dugc cong khai,  theo Dieu 17 Lust 
tiep can thong tin, Danh muc thong tin cong dan dugc tiep can có dieu kien 
theo Dieu 7 Luat tiep can thong tin va chuyen den dau moi cung cap thong tin. 

3. Danh muc thong tin phai dugc cong khai g6m cac not dung: Ten, s6, 
ky hieu van ban, hO so, tai lieu; ngay, thong, nam tao ra van ban, ho so, tai 
lieu kern theo hinh thirc cong khai thong tin, tiled diem, thiyi han cong khai 
thong tin (neu co). Danh muc thong tin phai dugc ding khai dugc thrrOng 
xuyen cap nhat theo quy the cua co quan. 
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Trtrong hgp thong tin dang dugc cong khai tai cac co sa du lieu khac 
nhau hoac clang tai tren COng thong tin dien lir, Trang thong tin dien lir thi tai 
Danh muc th8ng tin phai dugc cong khai phai kern theo chi clan dia chi truy 
cap de tai thong tin. Truang hop thong tin chLra dugc ding khai teen ang 
thong tin dien tir, Trang thong tin dien tir ma da duot so h6a thi phai dugc 
dinh kern theo Danh muc thong tin phai dugc cong khai. 

Danh muc thong tin phai dugc cong khai duct clang tai tren Chuyen muc 
ve tiep can thong tin tai Cong thong tin dien tir, Trang thong tin dien to cila co 
quan c6 trach nhiem cung cap thong tin. Doi voi co quan chira c6 COng thOng 
tin dien dr, Trang thong tin dien tir thi phai niern yet Danh muc thong tin phai 
dugc cong khai tai try sec co quan ho-ac c6 hinh thirc cong khai khac thuan lgi 
cho cong dan trong vi'ec tiep can thong tin. 

Dieu 7. Ra sofit, kiem tra va bao dam tinh bi mat caa thOng tin truirc 
khi cung cap 

1. Don vi chu tri tao ra thong tin dm co quan cung cap thong tin ra soat, 
kiem tra, xac dinh not dung thong tin trong ho so, tai lieu thuOc thong tin cong 
dan khong dugc tiep can, thong tin cong dan dugc tiep can co dieu kien theo 
quy dinh tai Dieu 6 va Dieu 7 Luat tiep can thong tin, truac khi chuyen cho 
don vi dau moi cung cap thong tin. 

2. Don vi dau moi cung cap thong tin cua,  co quan cung cap thOng tin 
hoac bO phan dau moi hoac ca nhan lam dau moi (trong tnrong hop co quan 
cung cap thong tin khong phan cong don vi dau moi cung cap thong tin) kiem 
tra, loai bo cac not dung thong tin quy dinh khoan 1 Dieu nay truck khi cung cap. 

Dieu 8. Trach nhiem cua don vi dau moi cung cap thong tin 

1. Bo tri nguoi lam dau moi cung cap thong tin de thuc hien cung cap 
thong tin theo quy Binh cua Luat tiep can thong tin. 

, 2. Tip nhan, 	cac yeu cau cung cap thong tin dm cong dan; chir tri, 
phoi hop voi cac don vi c6 lien quan 17 yeu cau cung cap thong tin va thuc 
hien cung cap thong tin cho cong dan theo yeu cau. 

3. Giai thich, hugng dan, thong bao cho cong dan thuc hien quyen tier) 
can thong tin theo dung trinh Az, tha tuc; hugng dan, ho trg ngugi yeu cau xac 
dinh ro ho sor, tai lieu, ten van ban c6 chira thong tin can tim kiem de dien day 

chinh xac vao Phieu yeu cau cung cap thOng tin. 

4. kien 
than, tra 	hoac phi hop veri cac don vi lien quan tra lei phan 

anh, kien nghi, khieu nai, to cao cfra to chirc, cong dan ve viec cung cap thong 
tin,cua co quan minh theo quy dinh cira phap lust c6 lien quan; kien nghi, de  
xuat,  voi nguoi dung dau co quan ve cac van de phat sinh trong qua trinh giai 
quyet yeu cau cung cap thong tin cho cong dan. 
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5. Theo dOi, don dac viec giai guy& yeu cau cung cap thong tin oh cong 
dan; tang hgp tinh hinh, ket qua cong tac cung cap thOng tin thuac pham vi 
trach nhiem cua co quan; bao cao dinh ky va clot xudt tad ngueri dimg dau co 
quan cung cap thong tin. 

6. BO tri can ba, cong,  chirc huong dan, giai thich va giup da ngueri 
khong bit chit, ngueri khuyet tat, ngueri gap kho khan khac trong viec dien 
Phieu, 1c5,  Phi8u yeu cau cung cap thong tin; trueng hop ngueri yeu cau khOng 
the viet Phieu yeu cau thi giup dien Phieu you eau cung cap thOng tin. 

Dieu 9. Trang bi phtro'ng tien ky thu4t, co' so' vat chAt cho viec cung 
A 	A cap thong tin 

1.,  Nguai clungAu co quan cung cAp thong tin, dung dau don vi dugc 
giao,  dau moi cung cap thong tin có trach nhiem ba tri not tiep nhari va giai 
quyet yeu,cau cung cap thong tin, phuong Wen thuat, trang thiet bi va co sit
vat chat can thiet khac phuc vu cho viec cung cap thong tin. 

2. Ngueri dirng dau co quan cung cap thong tin ca trach nhiem: 

a) Bo tri dia diem doc, nghe, xem, ghi chop, sao chop, chup thong tin de 
cung cap thong tin truc tiep tai tru so.  co quan; 

b) Bo tri thiet bi tai tru so' co quan phi' hop 	hinh thirc cung cap thOng 
tin, tao dieu kien thuan loi cho viec tiep can thong tin cila cong dan; 

c) Six dung cac bien phap 6 tang cueing cung cap thong tin va tao thuan 
lqi cho cong dan tiep can thong tin bang hinh anh, video va cac phuong tien 
nghe, nhin khac; 

d) Cho phep ngueri yeu cau cung cap thong tin sir dung dien thoai di 
dOng va cac phuong tien k'S'f thuat khac oh ca nhan de sao, chup van ban, ha so, 
tai lieu. 

Dieu 10. eng dung cong nghe thong tin trong viec cung cAp thOng tin 

1. Ngueri dimg dau co quan cung cap thong tin bao dam cac bien phap k-y7 
thuat nham img dung cong nghe thong tin trong viec cung cap thOng tin; to 
chirc so haa, sir dung k-y thuat cong nghe thong tin trong quan 17 tai lieu dien 
tit, quan 1T thong tin, theo doi viec cung cap thong tin thong qua SO theo doi  
cung cap thOng tin theo yeu cau duai dang ban giay hoac ban dien dr de dam 
bao cung cap thong tin cho cong dan thuan lgi, kip theri, d'8" clang tra ciru. 
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2. Thy theo tinh hinh thuc te, chi 	s6 c6 thE dugc sir dung trong cac 
truOng hop thong bao tir choi, gia han, thong,  bao ye viec giai quyet yeu cau 
tiep can thOng tin trong truerng hop co yeu cau cung cap thong tin cua cong 
dan thong qua mang dien tir. 

Dieu 11. Xfiy thing Chuyen muc ye tiep can thong tin thuOc COng 
thong tin dien 	Trang thong tin dien tir 

, 1. Co quan cung cap thong tin c6 trach nhiem xay dung Chuyen muc ve  
tiep can 	tin thuc Cong thong tin dien dr, Trang thong tin dien tir cua co 
quan minh de clang tai Danh muc thong tin phai duvc cong khai, thong tin ye 
dau moi cung cap thong tin cho cong dan, dia chi tiep nhan yeu cau cung cap 
thong tin qua mang dien tir va tiep nhSn phan anh, kien nghi, khieu nai, to cao 
cilia cong dan ve tiep can thong tin; cac mau phieu sir dung trong cung cap 
thong tin; cac huong dan, tai lieu de ho trg ngued yeu cau cung cap thOng tin; 
dia chi truy 0.'13 dE tai thong tin (nEu co). 

2. Cac don vi lien quan phu trach co so. dir lieu dm co quan co trach 
nhiem duy tri, hru,  gift, cap nhat thong tin vao co so.  du lieu va ket not vOi 
Chuyen muc 	tiep can thong tin de thuan tien cho viec truy cap thong tin 
cua cong dan. 

Dieu 12. TO chtrc thtyc hien cac bien phip bao dam thi hanh, theo 
doi, don dOc, bao cao tinh hinh thtyc hien quyen tiep can thong tin cua 
cong dan 

1. Ca quan cung cap thong tin thuc hien diy du cac bien phap va trach 
nhiem trong viec bao dam thuc hien quyen tiep can thong tin cua cong dan 
quy dinh tai Dieu 33, Dieu 34 Lust tiep can thong tin va cac bien phap thi 
hanh LuSt quy dinh tai Nghi dinh nay; kip thoi ban hanh ,Quy chE cung cap 
thong tin dm co.  quan theo quy dinh tai diEm h khoan 1 Dieu 34 LuSt tiep can 
thOng tin, trong do phan cap, phan cong cho cac don vi, can bO, cong chirc 
lam dau moi cung cap thong tin phii hop vai pham vi, khoi luting thOng tin 
cung cap cua co quan va cua tong don vi. 

2. BO Tu phap CO trach nhiem huong dan, theo dOi, don dOc, kiErn tra cac 
bO, co quan,ngang bO, co quan thuc Chinh 	va y ban nhan dan cac cap 
viec cung cap thong tin, tinh hinh cung cap thong tin dm co quan, that hien 
cac nhiem vu cu the sau day: 

a) Xay di,mg, ban hanh cac tai lieu huong din vies bao dam thgc hien 
quyen tiep can thong tin cua cong dan; 



b) Theo dai, don d6c, huang dan, kiem tra viec cung cap thOng tin dm 
cac ca quan hanh chinh nha nuac tix trong uang den dia phIrcrng; 

c)r6ng hop tinh hinh cung cap thong tin de ban cao Chinh phu, Thu tu6ng 
Chinh 

3. Cac b6, ca quan ngang b6, ca quan thuc Chinh phu, Uy ban 
nhan din cap tinh c6 trach nhiem tong hop tinh hinh cung cap thong tin thuc 
pham vi trach nhiem cua minh, bao cao dinh kST 03 nam ho4c d6t xuat v6i B6 
Tu phap. 

4. N6i dung bao cao ve viec thuc hien quy'en tiep can thong tin phai 
neu ro: 

a) Tinh hinh cong khai thong tin va cung cap thong tin theo yeu cau tai 
ca quan; 

b),  S6 luong yeu cau cung cap thong tin da tier) nhan; so luting yeu cau 
cung cap thong tin da dugc giai quyet; so Luang yeu cau cung cap thOng tin 
bi tir choi; so luting cac vu khieu nai, cac vu khoi kien (neu co) da dugc 
giai quyet; 

c) Nhitng kilo khan, vuong mac trong viec cung cap thong tin dm ca quan; 

d) Kin nghi cac bien pita') can thiet g6p phan bao dam thuc hien quy'en 
tiep can thong tin dm ding dan. 

Dieu 13. Kinh phi bao dam thtyc hien quyen tiep can thong tin va chi 
phi tiep can thong tin 

1. Kinh phi thuc hien viec cung cap thong tin &la cac ca quan nha nu6c 
do ngan sach nha nu& bao dam. 

, 2. Chi phi tiep can thong tin phai dugc ngtrei yeu cau tra tnr6c khi cung 
cap thong tin va phai dugc n6p vao ngan sach nha ntroc. 

Dieu 14. Hien Itrc thi hanh 

1. Nghi dinh nay c6 hieu Luc thi hanh tir ngdy 01 thong 7 Warn 2018. 

, 2. Vic tiep can thong tin dugc too ra tru6c ngay 01 thong 7 nam 2018 dugc 
tiep tyc thuc hien theo quy dinh cua phap luat c6 quy dinh ve viec tiep can thong 
tin ban hanh truck ngay Luat tiep can thong tin c6 hieu Luc va phai bao dam phu 
hop v6i quy dinh tai Dieu 3 cita Luat nay. 
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Dieu 15. Trach nhiem thi hanh 

Cac BO trtrong, Thu tru&ng co quan ngang b0, Thu tnrong co quan thuOc 
Chinh phd, Chia tich Uy ban nhan dan cac tinh, thanh pha trirc thuOc trung 
uong va cac co quan, to chirc, ca nhan có lien quan chiu trach nhiem thi hanh 
Nghi dinh nay./. 

Nei nhein: 
- Ban Bi thu Trung uong Dang; 
- Thu Wang, cac Pho Thu Wang Chinh phir, 
- Cac b6, co quan ngang b6, co quan thu6c Chinh phii; 
- HDND, UBND cac tinh, thanh phO trirc thu6c trung ucm 
- Van phong Trung uong va cac Ban dm Dang; 
- Van phong TOng Bi thtr; 
- Van phong Chu tich twat; 
- H6i dong dan t6c va cac Uy ban dm Quoc h6i, 
- Van phong QuOc h6i; 
- Toa an nhan dan t6i cao; 
- Vien kiem sat nhan dan t6i ea(); 
- Kiem town nha nuac, 
- Uy ban Giam sat tai chinh QuOc gia; 
- Ngan hang Chinh sach xa Ksi; 
- Ngan hang Phat trien Viet Nam; 
- Uy ban trung uong Mat tan TO quOc Viet Nam; 
- Co quan trung uong cua cac down the; 
- VPCP: BTCN, cac PCN, Tro ly TTg, TGD COng TTDT, 

cac Vu, Cue, don vi true thu6c, Cong bao; 
- Ltru: VT, PL (2b).Pc de05 





Phy lyc 
(Kern 	ghi dinh so 13/2018/ND-CP 

ngay 23 04711 01 nam 2018 cfia Chinh phi:4 

Mau so Ola Phieu yeti cau cung cap thong tin dm cong dan 

Mau SO Olb 
Phieu yeti cau cung cap thong tin oh cong dan thong qua to 
chdc, down the, doanh nghiep 

MAu s6 02 Phieu tiep nhan yeu eau cung cap thong tin 

Mg.0 s6 03 Phieu giai quyet yeti cau cung cap thong tin 

Mau so" 04 Thong bao gia han you cau cung cap thong tin 

Mk so 05 Thong bao dr ch6i yeu eau cung cap thong tin 

Mau s6 06 Van ban chap thuan 



2 

Mu so Ola 
LONG HOA XA HOIIt NGIIIA VIET NAM 

Hoc lap - Tkr do - Hanh phtic 

ngay 	thong 	nom 

PHIEU YEU CAU CUNG CAP THONG TIN 
(Danh cho cong &in) 

Kinh 

1. Ho, ten ca nhan yeu cAu cung cap thong tin- 

2. Nguai dai dien/Ngtrei giam h81- 	  

3. SO CMTND/The can click cong dan/HO chiL 	  
cap ngay 	./. 	/ 	tai 	  
4. Noi cu true 	 

5. So dien thoai3 	 ; Fax 	 ; E-mail: 	 

6. Ten van ban/h8 sa/tai lieu yeu cAu cung cap- 
7. Muc dich yeu cAu cung cap thong tin- 

8. Yeu cAu cung cap thong tin nay lAn thir: 
a) LAn dAu 	b) Khac- 	(ghi ro s8 ran da yeu cAu cung 6.'1) 

th8ng tin c8 not dung neu tren) 

9. S8 ltrong ban in, sao, chup van ban, h8 so, tai lieu 	  

10. Phuang thdc nhAn van ban, h8 so, tai 

O NhAn tai nal yeu cAu cung cap thong tin 

❑ NhAn qua btru dien (ghi ro dia chi nhAri). 	  

❑ Fax (ghi ro so fax)- 	  

❑ NhAn qua mang dien to (ghi ro dia chi nhAn). 	  

❑ Hinh thirc khac (ghi ri3). 	  

11. Van ban kern then (tong trueng hop tip can thong tin có dieu 

NGUbI YEU CAU 
(KY, ghi ro ho ten) 

Theo quy dinh dm BO luat dan su ve ngutri dai dien, ngtrtri giam h0 (161 v6i ngutri yeu cAu cung cap 
thong tin IA nguoi chua thanh nien, ngutri han the nang luc hanh vi dan su, ngutri mat nang luc hanh vi dan 
su, ngutri c6 kh6 khan tong 'than thirc va lam chi hanh vi... 

2  Ghi ncri cu trd cua nguei dai dien/ngutri giam 110. 
3  Ghi so dien thoai, fax, email caa ngtrai dai dien/giam he. 
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Mau so Olb 
CONG HOA Xit HO! CHU NGHTA VIET NAM 

Hoc lap - Tir do - Hanh phtic 

.........., ngay 	 thong 	nom 

PHIEU YEU CAU CUNG CAP THONG TIN 
(Danh cho cong dein yeti cau cung cap thong tin thong qua to civic, cloan the, 

doanh nghiep) 

Kinh 

1. Ten to chdc, clown the, doanh nghiep. 	  

2. NguOi dai dien cua to chdc, down the, doanh nghiepi. 	  

3. SO CMTND/The can cuOc cong dan/H6 chieu 	  

cap ngay 	./. 	/ 	tai 	  

4. Dia chi try so dm to chirc, clown the, doanh nghier 	  

5. SO dien thoai2 	 ; Fax 	 ; E-mail: 	 

6. Ten van ban/h6 so/tai lieu yeu cau cung cap. 	  

7. Muc dich y8u cau cung cap thong tin- 
8. Yeu cau cung cap thong tin nay tan thd: 

a) Lin dau 	b) Khac. 	(ghi rO so lan da y8u cau cung cap 

thong tin c6 not dung neu ten) 

9. SO luting ban in, sao, chup van ban, h6 so, tai lieu. 	  

10. Phucmg thdc nhan van ban, h6 so, tai lieu: 

El Nh4rt tai nai yeu cau cung cap thong tin 

El Nhan qua buu dien (ghi 1'6 dia chi nha.'n). 	  

❑ Fax (ghi ra s6' fax). 	  

❑ Nhan qua mang dien tir (ghi rep dia chi nhan). 	  

❑ Hinh thdc khac (ghi ro). 	  

11. Van ban kern theo (trong trueng hop tiep can thOng tin c6 dieu kien). 	 

NGUtf1 YEU C AU3  
(4, ghi r5 ho ten) 

Theo quy djnh dm BO luat dan si,r ve nguM dai dien cua to chirc, down the, doanh nghiep. 
2  Ghi so dien thoai, fax, email dm ngtrai dai dien yeu cau cung cap thong tin. 
3  Nguari dai dien Icy, ghi rb hp ten va (tong dau cua to` chirc, down the, doanh nghiep do. 



MAu so 02 
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CONG HOA XA HOI CHU NGHIA VIET NAM 
tick 14p - Tir do - Hanh phtic 

ngay 	thong...... nom......  

TEN CO QUAN 
DON VI DAU MOI' 

s6. 	 

PHIEU TIEP NHAN YEU CAU CUNG CAP THONG TIN' 

Ten ca quan/dan vi d'au moi cung cap thong tin- 

Tiep nhan Phieu yeu cau cung cap thong tin dia. Ong/Ba3. 	  

, S6 CMTND/The can cuorc cong dan/HO' chieu 	  
cap ngay...../.....I 	 tai 	  

Nai cu trio: 	  

So dien thoai: 	 Fax. 	Email. 	  

Yeu c'au cung cap van ban/h.;5 sa/tai lieu. 	 

Hinh thirc cung 6)3 thong tin. 	  

Van ban kern theo Phieu yeti cAu cung cAp thong tin gOni4: 

1 	  

2 	  

3 	  

Vao So theo doi cung cAp thong tin theo yeu cAu, Quyen s6:.../nam 

SO thir 	 

NGUI:41 TIEP NHA, N PHIEU 
va ghi ro ho ten) 

I  Tnrong hap ca quan cung cap thong tin phan cong don vi dau m6i. 
2  Phieu tiEp nhan you eau cung cap thong tin &rat lAp thanh 2 ban; mOt ban Itru Lai ca quan/don vi 

dAu m6i cung cAp thong tin; m6t ban giao cho ca nhan, t6 chic yeu cau cung cap thong tin. 
3  Ten dm ngu&i dai dien trong trutmg hqp cung cAp th6ng tin cho cling dan thong qua to chirc, down 

the, doanh 
4  La nhQng van ban kern theo trong trtrtmg hqp cung cap thong tin cO diet' kien. 



Mau so 03 
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TEN CO QUAN 
DON VI DAUM6Ii  

s6. 	 

LONG HOA MX CHU NGHIA VIET NAM 
Diic 14p - Tir do - Hanh phtic 

......, ngay 	thcingnam... 

PHIEU GIAI QUYET YEU CAU CUNG CAP THONG TIN 

Kinh 

Ten ca quan/dan vi dau rn6i cung cap thong tin• 	  

Nhan duoc de nghi cua Ong/Ba2. 	  

S6' CMTND/The can cuot cong dan/H8' chieu 	  
cap ngay...../...../ 	 tai 	  

Nai cu tru. 	  

So di'en thoai: 	Fax 	 Email. 	  

Yeu cau cung cap van ban/ho sa/tai lieu 	  

Ca quan/Dcm vi dau mOi cung cap thong tin thong boo ve viec cung cap 
thong tin do Ong/Ba yeu cau nhu sau: 

Hinh thirc cung cap thong tin. 	  

Dia diem cung cap th8ng tin (trong truang hop cung cap thong tin tai tru 
soy ca quan cung cap thong tin). 	  

Chi phi cung cap thong tin (neu co). 	  

Phucmg thirc thanh town (neu có). 	  

Thai han thanh town (neu co). 	  

Ngay cung cap thong tin- 

THIO TRVONG CO QUAN/DON VI DAU M6I 
CUNG CAP THONG TIN 

(4, ghi ro ho ten, clang dciu ca quan/clan vi cau mai 
cung cap thong tin3) 

Tnrong hop ca quan cung cap thong tin phan cong. dan vi dau m6i. 
2  Ten cita ngu&i 	din trong trtr6ng hop cung cap thOng tin cho cong dan thong qua to chic, down 

the, doanh nghiep. 
Tnkmg hqp don vi dau m8i cung cap thong tin kh6ng c6 con dau rieng thi sir ding con dau cua CO 

quan cung cap thOng tin. 



MAu so 04 
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TEN CO QUAN 
DON VI DAU MO!' 

s6. 	 

CONG HOA XA. HOI CHU NGHIA VItT NAM 
Dlic 14p - Tu. do - Hanh [Mac 

......, ngay 	thangnam... 

THONG BAO 
GIA HAN CUNG CAP THONG TIN 

Kinh giri 	  

Ten ca quan/dcm vi dau m6i cung cap thong tin. 	  

Nhan duot Phitu yeu cau cua Ong/BA2- 	  

S6 CMTND/The can ctrac cong dan/H8 chitu 	  
cap ngay 	.../...../...Lai 	  

Novi ctr 

St) di'en thoai: 	Fax 	 Email. 	  

Yeu cau cung cap van ban/hi!• sciltai lieu 	  

Ngay/thang/nam nhan Phitu you cau. 	  

Ca quan/Dcrn vi dAu moi cung cap th8ng tin thong bao ve viec gia han 
cung cap thong tin do Ong/Ba yeu cau vi ly do 	 

Thai gian gia han cung cap thong tin. 	  

Thai gian cung cap thong tin sau khi gia han. 	  

THU TRIYONG CO QUAN/DON VI  
DAU MOI CUNG CAP THONG TIN 

(4, ghi rp ho ten, clongdciu co quan/don vi 
cau moi cung cap thong tin3) 

I  Tnrong hqp ca quan cung cap th6ng tin phan cong dan vi du M6i. 
2  Ten cna ngu&i dai din trong trirtmg hqp cung cap thong tin cho cong dan thong qua to chic, down 

the, doanh nghiep. 
3  Tnrang hop dan vi dau moi cung cap thong tin khong c6 con dau rieng thi siY dung con dau cua ca 

quan cung cap thong tin. 
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MAu so 05 

TEN CO QUAN 	ONG HOA XA HQI CHU NGHIA VIVI' NAM 
DON VI DAU MOI' 	 DOc lap - Tu. do - Hanh phtic 

s6. 	 ......, ngay 	thong 

THONG BAO 
TU CHOI YEU CAU CUNG CAP THONG TIN 

Kinh girl 	  

Ten co quan/dcm vi dau moi cung cap thong tin- 

Nh'an dirac PhiL yeu cau cua Ong/BA'- 	  

, So CMTND/The can c.rOc ding dan/HO chiL 	  
cap ngay 	./...../...tai 	  

Nai cu. tru. 	  

S6 di8n thoai: 	Fax 	 Email. 	  

Yeu cau cung cap van ban/h13 sa/tai li8u- 

Ngay/thang/nam nhan Phi8'u yeti cau: 	  

Ca quan/Dan vi dau moi cung,  cap thong tin thong boo ve viec to ch6i 
cung cap thong tin do Ong/Ba y8u cau vi 17 do 	 

THU TR1LiONG CO QUAN/DON VI DAU 
MOI CUNG CAP THONG TIN 

(KY', ghi rp ho ten, clongdau ca quan/don vi 
cau moi cung cap thong tin3) 

1  Tnreng hop ca quan cung cAp th6ng tin phan conp, don vi dau m61. 
2  Ten cila ngutri dai dien trong truCmg hop cung cap thong tin cho cling dan thong qua tO chtic, (loan 

the, doanh nghiep. 
Tnrong hop dan dAu m6i cung cAp thong tin kh6ng c6 con dau rieng thi sir dung con dau cua ca 

quan cung cap thong tin. 
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Mau so 06 

CONG HOA XA HOI CHU NGHIA VItT NAM 
DOc 14p - Ty. do - Hanh pink 

... ..., ngay ...... thong ... ... nam...... 

VAN BAN CHAP THUAN' 

Ten toi la- 

, SO CMTND/The can cuac cong dan/HO chieu 	  
cap ngay...../...../ 	 tai 	 

Noi cu trir 	  

SO dien thoai: 	Fax 	 Email. 	  

La chit so hitu bi mat kinh doanh/La chit so. hiru thOng tin lien quan den 
bi mat dori song rieng tu, bi mat ca nhan/La thanh vien dm gia dinh có thong 
tin lien quan tai van ban/ho sot/tai lieu • 	 

DOng )', de OngBa 	  

, SO CMIND/The can click cong dan/HO chieu 	  
cap ngay 	/ / 	tai 	  

Nai cu tru. 	  

SO dien thoai: 	  Email. 	  

Duct tiep can thong tin 	 tai van ban/h6 sciltai lieu neu teen. 

XAC NHAN CUA UBND CAP XA 	NGUtil CHAP THUAN 
(Xac nhan chit 19; cita ngweri chc2p thuan) 	(4 va ghi r5 ho ten) 

Ghi chic: 

1. Truang,hop van ban chap thuan dm to chirc, doanh nghiep thi ngueri dai 
dien 1(3'7, dong dau clia to chirc, doanh nghiep do ma khong can xac nhan dm Uy ban 
nhan clan cap xa. 

2. Ca quan cung cap thong tin co the tach thanh 03 mau van ban chap thuan 
tuang img vai tong truo•ng hop tiep can thOng tin có dieu kien. 

1  With cho trueing hop tier) can thong tin cel (lieu kien theo quy Binh tai Ditu 7 Lu4t tie') can thong tin. 
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